JONES LANG
0 MOTOROLA LLASALLE.

November 2, 2009

RE: BEI, Inc.

To Whom It May Concern:

Balanced Environments provides landscaping services for Motorola/Jones Lang
LaSalle at the Arlington Heights campus.

In my dealings with BEI, I find them to be very responsive to the weekly
requirements of maintaining the property. I've worked closely with the account
manager to discuss enhancement options with emphasis on cost control and they
came up with options that provided attractive solutions that resulted in many
positive compliments. BEI has also cared for and makes sound suggestions to
further improve the appearance of all of the trees on the property by providing
inspections and progress reports on recent plantings.

BETI’s landscape crews are well mannered and focus on safety first.

If you have any further questions about BEI and would like to discuss their
performance in more detail, please feel free to contact me at the information
listed below.

Respectively,
Tom

Tom Lewis

Facility Manager

Jones Lang LaSalle/Motorola Account
1501 West Shure Drive — Room 3185
Arlington Heights, IL 60004

847 632 2718 - work

847 343 1396 — cellular
QA6428@motorola.com




